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ABSTRAK 
 
TINGKAT DAYA TARIK KREDIT PENSIUN TERHADAP KEPUTUSAN  
NASABAH DALAM MENGAMBIL PINJAMAN DI PT. BANK 
TABUNGAN PENSIUNAN NASIONAL Tbk. KANTOR CABANG 
SURAKARTA 
 
SYAIFUDIN JUHRI 
F3613064 
 
Penelitian ini bertujuan untuk : (1) mengetahui apa saja kendala-
kendala yang dihadapi dalam meningkatkan daya tarik produk pensiun di PT. 
Bank Tabungan Pensiunan  Nasional Tbk. Kantor Cabang Surakarta, (2) 
mengetahui upaya-upaya yang dilakukan guna meningkatkan daya tarik produk 
kredit pensiun di PT. Bank Tabungan Pensiunan Nasional Tbk. Kantor Cabang 
Surakarta, dan (3) mengetahui faktor yang mendorong nasabah dalam keputusan 
mengambil kredit di PT. Bank tabungan Pensiunan Nasional Tbk. Kantor 
Cabang Surakarta. 
 Dalam penulisan tugas akhir ini penulis melakukan pengamatan langsung 
pada PT. Bank Tabungan Pensiunan Nasional Tbk. Kantor Cabang Surakarta yang 
beralamatkan Jl. Brigjen Slamet Riyadi No. 526, Laweyan, Kota Surakarta. 
Dalam pengumpulan data dilakukan selama kegiatan magang berlangsung. Data 
diperoleh dengan melakukan wawancara kepada karyawan dan membagi 
kuesioner kepada nasabah . Selain data yang diperoleh dari PT. Bank Tabungan 
Pensiunan Nasional Tbk. Kantor Cabang Surakarta penulis juga mencari referensi 
buku di perpustakaan Fakultas Ekonomi dan Bisnis, Universitas Sebelas Maret 
Surakarta. 
Hasil penelitian menunjukkan bahwa : (1) Kendala-kendala yang di hadapi 
dalam upaya meningkatkan daya tarik produk kredit pensiun di PT. Bank 
Tabungan Pensiunan  Nasional Tbk. Kantor Cabang Surakarta, (2) Upaya-upaya 
yang di lakukan guna meningkatkan daya  tarik produk kredit pensiun di PT. Bank 
Tabungan Pensiunan  Nasional Tbk. Kantor Cabang Surakarta, dan (3) Faktor 
yang mendorong nasabah dalam keputusan mengambil kredit  di PT. Bank 
Tabungan Pensiunan Nasional Tbk. Kantor Cabang Surakarta. 
 
Kata Kunci : Kredit Pensiun, Nasabah, PT. Bank Tabungan Pensiunan 
Nasional Tbk. Kantor Cabang Surakarta. 
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ABSTRACT  
 
THE ATTRACTION OF PENSION LOAN TO CUSTOMER’S LOAN 
DECISION IN SURAKARTA BRANCH OFFICE OF PT. BANK 
TABUNGAN PENSIUNAN NASIONAL 
 
SYAIFUDIN JUHRI 
F3613064 
 
This research aimed: (1) to find out the constraints encountered in 
improving the attraction of pension product in Surakarta Branch Office of PT. 
Bank Tabungan Pensiunan Nasional, (2) to find out the attempt taken to improve 
the attraction of pension loan product in Surakarta Branch Office of PT. Bank 
Tabungan Pensiunan Nasional, and (3) to find out the factors supporting the 
customers in loan decision in Surakarta Branch Office of PT. Bank Tabungan 
Pensiunan Nasional.  
In this research, the writer conducted a direct observation on Surakarta 
Branch Office of PT. Bank Tabungan Pensiunan Nasional located in Brigjen 
Slamet Riyadi Street No. 526, Laweyan, Surakarta City. Data collection was 
conducted during apprenticeship activity. Data was obtained by interviewing the 
employees and distributing questionnaire to customers. In addition to data 
obtained from Surakarta Branch Office of PT. Bank Tabungan Pensiunan 
Nasional, the writer also searched for book reference in the library of Business 
and Economic Faculty, Surakarta Sebelas Maret University.  
The result of research showed: (1) the constraints encountered in the 
attempt of improving the attraction of pension loan product in Surakarta Branch 
Office of PT. Bank Tabungan Pensiunan Nasional, (2) the attempts taken in 
improving the attraction of pension loan product in Surakarta Branch Office of 
PT. Bank Tabungan Pensiunan Nasional, and (3) the factors supporting the 
customers in loan decision making in Surakarta Branch Office of PT. Bank 
Tabungan Pensiunan Nasional.  
 
Keywords: Pension Loan, Customers, Surakarta Branch Office of PT. Bank 
Tabungan Pensiunan Nasional.   
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